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How Can New Business Models Entrepreneurs Facilitate the Development of Public Services?
—An Analysis Based on the “Business Model Empowerment-Value Driving” Framework

Zhu Hailong Ma Xinyuan Zhu Ziyi

[ Abstract ] Unlike the oligarchic talent groups that are oriented towards individual interests or aim for interest
alliances, the new business talents in China have already become a new force contributing to the high-
quality development of public services in today’s society. This characteristic stems from the inter-
construction logic of multiple identities of new business talents. This research starts from two main
threads: business empowerment and value—driven, and systematically interprets the internal mechanism
by which new business talents contribute to the high—quality development of public services through the
two mechanisms of empowerment and driving. It can be observed that, in the dimension of business model
empowerment, the overlap of fields, organizational innovation, and relational inter~embedding collectively
constitute the foundational conditions for new business model leaders’ participation in social services;
whereas in the dimension of value—driven motivation, value socialization, value de—territorialization, and
value standardization jointly shape the practical motivation for new business talents to participate in public
services. Thus, new business talent groups have achieved a close connection between personal abilities,
values, and social service demands through digital and intelligent means, thereby forming a unique path
for the development of Chinese characteristic public services in the new era.

[ Keywords | new business models and talents, public services, multiple identities, business form empowerment,

value—driven
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